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General overview and aim
Module 13 will be offered to prospective teachers of mathematics and science prior to
their field exchanges or stays abroad. Module aims to prepare the prospective teachers
for intercultural teaching experiences, by equipping them with necessary knowledge,
skills and values. In particular, this module will :
•
•

•
•

Offer support to prospective teachers during preparation for practical work
placements
Help them to reflect on their own experiences and learn from the field
exchange, including reflecting on their own attitudes, values and development
of intercultural competences
Accompany students’ field work as they analyze and implement the learned
practices and reflect on them
Equip students with methods for reflecting one’s own experiences during stays
abroad or field work, including ethnographic field notes as a tool for analyzing
classroom practice.

This module is part of:
•

Personal dimension: values, attitudes and intercultural competences of prospective
teachers

Relevant topics
In this module, theoretical knowledge on attitudes, values and beliefs will be related to
student’s personal experiences and their needs for professional development. Topics
relevant for this module are:
•
•
•
•
•
•

explicit and implicit attitudes, beliefs and values,
cultural differences and universalities, intercultural communication
diversity in classrooms,
intercultural education
active listening and interviewing
analysis of classroom practices with the use of ethnographic field notes and classroom
observation protocols.
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Learning Outcomes
Through this module the prospective teachers will:
•
•
•
•
•
•
•
•
•

knowledge about culture and cultural diversity
knowledge about psychology of attitudes, beliefs and values,
familiarity with cultural differences in communication and cultural values,
capability of reflecting on their own attitudes and preconceptions that might
influence their interactions with diverse cultures,
improved intercultural communication skills
obtaining skills and tools to get to know pupils from different cultures and get
an insight in their learning processes,
familiarity with the method of ethnographic field notes which they can use
during classroom observation,
capability of reflecting on what influences their own perspectives on classroom
practices,
capability of reflecting on their own personal growth and professional
development in the field of intercultural education.
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Flowchart and Module plan
This module involves three sections which will be carried out through several activities.
First section presents some theoretical background about attitudes, values and cultural
differences and universalities, and offers the opportunities for students to reflect on
their own attitudes, values and development of intercultural competences. Second
section reflects on cultural differences in communication, teaches skills necessary for
successful intercultural communication and getting to know pupils in culturally diverse
classrooms. Third section introduces the method of ethnographic field notes which can
be used in classroom observation during upcoming field work.
Sections involve lectures, discussions in groups or pairs, and activities such as exercises
illustrating cultural barriers or implicit attitudes. Optional readings are suggested for
those further interested in the topics from the first and second section, and an
obligatory homework reading on ethnographic studies and field notes are accompanying
the third section, ideally as a preparation for the third section.
•
•
•

Attitudes, values, beliefs and cultures; definitions, theories and reflection
opportunities – 100 min
Intercultural communication; active listening and interviewing – 100 min
Ethnographic field notes – 70 min Homework + 30 min lecture

Attitudes, values,
beliefs and cultures;
Definitions, theories
and reflection
opportunities
•Activity 1. Giant
Steps Activity,
•Activity 2. Cultural
diversity and culture
•Activity 3. Attitudes,
values and beliefs
•Activity 4. Implicit
Attitudes test
•Activity 5.
Differences and
universalities in
cultural values
•Activity 6.
Conclusion

Intercultural
communication;
active listening and
interviewing
•Activity 1.
Intercultural
differences in
communication
•Activity 2. Active
listening skills,
lecture and exercise
•Activity 3. Learning
about pupils through
interviews
•Activity 4.
Conclusion

Ethnographic field
notes
•Activity 1.
Ethnographic studies
and field notes
•Activity 2. Discussion
about abroad
experiecens
•Activity 3,
Reflection.
•Activity 4.
Counclusion
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I. Attitudes, values, beliefs and cultural diversity; definitions, theories and self-reflection
opportunities (90 min)
1.1. Giant Steps Activity, followed by discussion

Duration: 30 minutes
Giant Steps Activity will be used as a “warm up” activity and an introduction into the
intercultural education challenges. It is supposed to make participants think about the
barriers that pupils from diverse cultures face in education, but also to get an insight
into own attitudes and expectations from those pupils.
This session contributes to the achievement of the following learning outcomes:
•

Become able to reflect on their own attitudes and preconceptions that might
influence their interactions with diverse cultures

1.2. Lecture and discussion on cultural diversity and culture

Duration: 10 minutes
After discussing barriers towards inclusive education in Activity 1.1., the teacher will
introduce some information about global movements leading to greater cultural
diversity in classrooms. Students will try to define culture and what it encompasses and
the teacher will summarize the discussion by offering a definition that includes both
objective and subjective aspect of culture. This will also serve as an introduction into the
next topic about attitudes, beliefs and values.
This session contributes to the achievement of the following learning outcomes:
• Knowledge about culture and cultural diversity
1.3. Lecture and discussion on attitudes, values and beliefs

Duration: 10 minutes
Teacher will introduce definitions of attitudes, values and beliefs, and explain their
psychological functions. Students will then try to identify some of their values and their
connections to attitudes.
This session contributes to the achievement of the following learning outcomes:
• Knowledge about psychology of attitudes, beliefs and values
• Capability of reflecting on own attitudes and preconceptions that might influence
interactions with diverse cultures
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1.4. Implicit Association test followed by short lecture and discussion

Duration: 20 minutes
This activity can be performed online by following the link. If that’s not possible then it
can be simulated in the classroom as described in the worksheet and ppt. It is supposed
to show that we most likely hold some negative implicit attitudes towards minority
groups which might be visible in our behavior. Being aware that this can happen is the
first and most important step in changing this so it is important to recognize it.
This session contributes to the achievement of the following learning outcomes:
• Capability of reflecting on own attitudes and preconceptions that might influence
interactions with diverse cultures
1.5. Lecture and discussion about differences and universalities in cultural values

Duration: 10 minutes
Students will try to think of some cultural values that differ or are even conflicting
between cultures. Teacher can offer some examples from the literature too. Students
will discuss their previous interactions with individuals who hold different values from
their own, and share experiences. After that, teacher will present a theory that
synthesizes different cultural values to universal foundations, accompanied by optional
readings on the topic. This activity is supposed to improve understanding of different
cultural values and increase openness and tolerance towards diversity.
This session contributes to the achievement of the following learning outcomes:
• Familiarity with cultural differences in communication and cultural values,
• Capability of reflecting on their own attitudes and preconceptions that might influence
their interactions with diverse cultures
1.6. Conclusion of the first session

Duration: 10 minutes
Teacher will summarize the first session together with the students, with a focus on
practical implications.
This session contributes to the achievement of the following learning outcomes:
• capability of reflecting on their own personal growth and professional development in
the field of intercultural education
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II. Getting to know diversity: Intercultural communication skills, active listening &
interviewing techniques (90 minutes)
2.1. Discussion and lecture on Intercultural differences in communication

Duration: 20 minutes
Students will try to think of some intercultural differences related to communication,
and think about how they could be reflected in classrooms. Teacher will support their
answers with additional examples if necessary. Together they will come up with ideas
on how to prepare for intercultural communication.
This session contributes to the achievement of the following learning outcomes:
•

Intercultural communication skills

2.2. Active listening skills, lecture and exercise

Duration: 30 minutes
Teacher will introduce the topic of active listening and present the main ideas, and
techniques as well as benefits from it. Additional literature and a homework practice
can be suggested so the students would try out the technique and reflect on it.
This session contributes to the achievement of the following learning outcomes:
•
•

Intercultural communication skills
Obtaining skills and tools to get to know pupils from different cultures and get
an insight in their learning processes

2.3. Learning about pupils through interviews

Duration: 30 minutes
Based on materials from Downey & Cobbs (2007), an interviewing technique will be
introduced which students can use later during their field experiences. Instructions can
be found in ppt and worksheet, protocol (CSIP) necessary for the interview and
reflection questions intended to be used after the interview are in the worksheet.
This session contributes to the achievement of the following learning outcomes:
•

Obtaining skills and tools to get to know pupils from different cultures and get
an insight in their learning processes
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2.4. Conclusion of the second session and introduction to ethnographic field notes
and related homework

Duration: 10 minutes
Teacher will summarize the second session together with the students, with a focus on
practical implications. Homework (obligatory readings) for the third session will be
introduces here.
This session contributes to the achievement of the following learning outcomes:
•

Capability of reflecting on their own personal growth and professional
development in the field of intercultural education

3. Ethnographic field notes (70 minutes homework + 75 minutes session)
3.1. Lecture on ethnographic studies and field notes, exercise identifying own personal
values, assumptions, biases

Duration: 30 minutes
Teacher will shortly describe the research method of ethnographic field notes. Students
will then try to identify own personal values, assumptions, and biases, that might
influence their perception of classroom practices, as it is usually done at the outset of
an ethnographic study. Students should be given opportunities to ask questions and
clarify their understanding of this research method.
This session contributes to the achievement of the following learning outcomes:
•

Familiarity with the method of ethnographic field notes which they can use
during classroom observation,
• Capability of reflecting on what influences their own perspectives on classroom
practices
3.2. Abroad experiences: Challenges and how to overcome them.

Duration: 20 minutes
In this activity, students will work in groups of three or four and try to think of
challenges they might face during their field exchange abroad, related both to their
roles as foreigners, and as teachers to students of different culture. They will write
them down and exchange them with other groups. Then they will try to come up with
advice on how to avoid or solve the problems they identified, based on the contents of
the module and their other knowledge and skills.

Module 13

Accompanying prospective teachers in
making intercultural experiences

8

This session contributes to the achievement of the following learning outcomes:
•

Capability of reflecting on their own personal growth and professional
development in the field of intercultural education

3.3. Reflection on the module and learning

Duration: 15 minutes
Discussion about the module as an opportunity for students to reflect on what they
learned during the module think about their further development as culturally
responsive teachers. This activity can also serve as an assessment of achieved learning
goals, since it provides an opportunity to teachers to gain insight into what students
learned throughout the module, if their perspectives on relevant topics changed and
which learning experiences they found most valuable.
3.4. Overall conclusion and summer school introduction

Duration: 10 minutes
Teacher will conclude by showing that contents of this module are a part of culturally
responsive teaching qualities and introduce summer school content where pedagogical
and subject knowledge, two other crucial components of culturally responsive teaching,
will be developed.
This session contributes to the achievement of the following learning outcomes:
•

Capability of reflecting on their own personal growth and professional
development in the field of intercultural education
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Materials and resources
Presentation (pptx): Accompanying prospective teachers in making
intercultural experiences.

Readings: Fraenkel, J.R. & Wallen, N.E. (1990). Ethnographic research. In:
J.R. Fraenkel & N.E. Wallen (Eds.), How to design and evaluate research
in education. 7th ed. (pp. 500-532). New York: McGraw-Hill.
Powell, R.,Chambers Cantrell, S. & Rightmyer, E. (2013). Teaching and
Reaching All Students: An Instructional Model for Closing the Gap.
Middle School Journal, 44:5, 22-30.
Access to computers for Implicit Association test

Worksheets

Granularity
•
•
•
•
•

Simulating the IAT experiment (Activity 1.4.) shortly in the classroom could be
faster than doing it online
Skip Activity 1.5.
If students are familiar with active listening skills, skip Activity 2.2.
If students won’t have an opportunity to interview a pupil, skip Activity 2.3.
Activity 3.1. related Ethnographic studies can be shorter if students did their
readings at home. Time can be used to answer their questions, without the
lecture.
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Further readings
Downey, J. A., & Cobbs, G. A. (2007). “I Actually Learned A Lot from This”: A Field
Assignment to Prepare Future Preservice Math Teachers for Culturally Diverse
Classrooms. School Science & Mathematics, 107(1), 391–403.
A study evaluating a field assignment for math pre-service teachers where they were
trained to conduct a semi-structured interview with a student whose cultural
background was different than their own. It includes examples and reflections on the
procedure.
Haidt, J. (2007). The New Synthesis in Moral Psychology. Science, 316 (5827), 9981002.
Reading for those further interested in moral psychology, cultural differences and
universalities in values and morality.
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Assessment
Discussions and reflections can be used as a basis for evaluating to what extent did the
pre-service teachers develop the expected learning outcomes. The following
assessment criteria can be applied:
• They show understanding of how culture influences daily life and education.
• They have basic knowledge about psychology of attitudes, beliefs and values
and are capable of introspective reflection related to it.
• They show understanding of how cultural influences communication and
values.
• They show awareness of how their own attitudes and preconceptions might
influence their interactions with culturally diverse pupils.
•

They actively listen to each other.

•
•

They re-think previous positions after exploration and discussion.
They feel confident about using the method of ethnographic field notes and
other ways of getting an insight into pupils’ learning processes, and about their
intercultural communication skills in general.

